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SEASON TICKET TERMS AND
CONDITIONS 2011/2012

1. Inthese terms and conditions, the ‘Club’ means ‘Ospreys Rugby’
(registered as Ospreys Rugby Ltd — Company Number 4730479);

the ‘Ticket Office’ means the Liberty Stadium Ticket Office, Landore,
Swansea, SA1 2FA; the ‘stadium’ means the Liberty Stadium, Landore,
Swansea, SA1 2FA; and the website means the club’s website; http://
www.ospreysrughy.com/

2. The ground regulations are automatically incorporated within these
terms and conditions, and are posted at various points around the
stadium, and upon each match ticket.

3. Fixtures are not guaranteed to take place on a particular day or at
any particular time. All fixtures are subject to change, and the club
accepts no liability should a match be postponed or kick-off time be
changed for whatever reason. Season Ticket holders and all other
supporters are solely responsible for keeping abreast of fixture changes
or updates. However, in such situations, season and match tickets will
remain valid for the re-scheduled fixture.

CONCESSIONS

4. Concessions are granted ONLY when the following criteria are met
by the applicant (please understand that relevant valid documentation
will always be required by the Ticket Office):

e QAP - We have structured our OAP concession in accordance with
the national retirement age (i.e. Men over 65, Women over 60).

e Full Time Student - All students requesting a concession will need

a valid student card confirming the students FULL TIME enrolment for
relevant academic year or in some circumstances, a letter from the col-
lege/school confirming the student’s full time enrolment for the relevant
academic year. PLEASE NOTE THAT OPEN UNIVERSITY COURSES DO NOT
QUALIFY FOR CONCESSIONS.

. Junior - Those 16 years of age and under on 1st September 2011.

DISABLED SUPPORTERS

5. Disabled supporters who are registered at the higher level of dis-
ability, when purchasing a full price season ticket for themselves, are
entitled to secure (upon request) a complimentary season ticket for
their carer. Proof of such disability will be required by the Ticket Office.

JUNIORS FOR FREE!
6. This scheme invites families with children 16 years and under to
bring all such children free of charge with an accompanying paying
parent/grandparent.

A birth certificate or passport may be required by Ticket Office staff to
prove legitimate guardianship of the children concerned.

All family applications must be submitted together & in person by
all applicants involved (except at the sole discretion of the Ospreys
Management).

Every paying parent/grandparent can bring a maximum of 4 children
under this scheme (free of charge). Should additional juniors (not part
of the immediate family) wish to join a family party, this will be permit-
ted at a cost of £75 per season (this is provided that the ratio of 1
adult to 4 children is not exceeded, and the parent/guardian concerned
accepts FULL responsibility for all children included in their party).

INTRODUCE A FRIEND
7. This scheme invites current season ticket holders to introduce new
friends and potentially secure their ticket for free.

e Introduce 1 new friend — get 25% discount
e Introduce 2 new friends — get 50% discount
o |Introduce 3 new friends —get your season ticket FREE

This scheme is only valid for like-for-like introductions or greater. In
other words, an adult must introduce other adults to qualify for any
form of discount. Equally, an applicant requesting a concession must
also introduce like concessions or tickets of a greater value to qualify
for any form of discount (for example, and OAP in Category B must
introduce friends who secure tickets of equal or greater value than their
own ticket [£195]).

Please note this scheme does not apply to junior applicants.

‘New friends’ must be those who were not a season ticket holder for”
the season 2010-2011. All applications within this scheme MUST be
submitted together for the chief applicant to qualify for discount. No =
discounts will be granted retrospectively, except at the sole discretion . =
of the Ospreys Management. -

LOYALTY DISCOUNT .
8. Aloyalty discount of £10 (in addition to the earlybird discount) will

be made to all current season ticket holders (2010-2011), who renew
their season ticket before Sunday 8th May. The loyalty discount can also

be applied to the discount already secured when introducing 1 or 2 new £

friends.
Under no circumstances will a Loyalty Discount be granted after May 8th. ’

Please note that all mail applications must be sent before April 22nd
2010 to take advantage of the Loyalty Discount.

MISCELLANEOUS
9. Inthe event of a season ticket being lost or stolen, the
season ticket holder shall inform the club immediately.

A replacement season ticket (if requested) will be provided by the
club (at its absolute discretion) at a cost of £20 (inclusive of P&P, if
relevant).

If a season ticket is forgotten upon attending an Ospreys fixture, the
Ticket Office may issue a replacement match ticket at the discretion of
the ticket office manager. Save in such circumstances, the Ticket Office
shall not issue any duplicate season tickets or match day tickets, and
no refunds will be given by the Ticket Office in any circumstances.

10. Should a season ticket holder wish, due to guests he may bring,

to relocate his season ticket to an alternative seat within the ground,
he may do so by surrendering his season card to the Ticket Office and
receiving a match ticket in the desired part of the ground (no refund
will be granted when a lesser seat is requested, but an upgrade will be
charged when higher category seats are requested).

The season card will then need to be collected in person from the Ticket
Office subsequent to the match in question (valid ID may be requested).
Please allow 48 hours notice prior to the fixture for such requests.



APPLICATIO

Category A £330 1 £295 W £285 1
Concessionary Price £245 A £225 1 £215 1

NORMAL EARLY BIRD LOYALTY

Category C £185 [ £165 [ £155 [
Cat C Junior £7501 £750 £700
Concessionary Price £145 ] £125 0] £1150

PERSONAL DETAILS

Provide a valid email address and we’ll sign you up for EXCLUSIVE email
updates with vital Ospreys news and information.

PAYMENT METHOD Cash [0 Credit/Debit Card [ Installment Plan™ (]
I would like my Season Ticket sent to my home address** [J

I would like to collect my Season Ticket from the Ticket Office [J

**All postal applications (where Season Ticket is sent to your home address) are subject to a £6 processing
fee which includes postage by Special Delivery. If you intend to collect your Season Ticket from the Ticket
Office there is no processing fee. Season Ticket renewals online will automatically be sent to your home
address and are subject to an £11 online processing fee which also includes postage by Special Delivery.

T see www.ospreysrugby.com for details.

CARD DETAILS ai major credit/debit cards accepted with the exception of American Express.
Credit/Debit Card No.

ool Odod godo odod
StartDateDD/DDExpiryDateDD/DD
Issue No. [ [] Security No. g

PAYMENT AUTHORISATION

| would like to purchase the tickets confirmed above plus any applicable
processing fees by credit/debit card. | accept that there will be a 2% charge to
the credit card detailed above.

By signing | hereby agree to the Ospreys Season Ticket Terms and Conditions over leaf.

DATA PROTECTION ACT 1998. Occasionally we may allow carefully selected

We promise to protect your privacy. Ospreys would organisations to contact you.
like to keep you informed by email, if you would If you would prefer NOT to be contacted please
prefer NOT to be contacted please tick here. D tick here. D

YOUR SUPPORT MATTERS

“We are working hard to create
sustainable success at the
Ospreys, and you, the supporter
can really help us. There’s been
some great games at the Liberty
Stadium since | arrived at the
Ospreys, and at each of them, there’s been a big and
passionate crowd present really getting behind the team.

“We've got a fantastic home at the Liberty Stadium,
brilliant supporters, a team based around a core
of players born and bred in Ospreylia and an
5 unrivalled record for developing local young
SRS talent. We're heading in the right direction
and we want you to join us on the journey.
Signing up for a season-ticket is a real
way to show your support for the Ospreys,
and the prices mean it makes following your
region even better value for money than ever.”

SCOTT JOHNSON

“I truly believe in what we

are doing here at the region, mj
and I'm proud to be a part of

such an ambitious, forward g

thinking rugby organisation ¢ =&

as the Ospreys.

“As someone who's been here since the very
beginning, | can see how far we've come. It's

a great place to be, and I'm genuinely excited

about what the next few years have in store.

I'm sure that you, our most loyal fans, share that
excitement having seen some of the young talent
that we’ve got coming through the ranks, it promises
to be a great time to be an Osprey.

“Your support, as always, has been fantastic this
season, and working together, we can help to bring
sustained success to the Ospreys.”

SHANE WILLIAMS




,_,.
e
r |
]

i
o g il iy
)

OSPREYS

Liberty Stadium | Landore | Swansea | SA1 2FA RWE

RWE

npower renewables

npower renewables

Ticket Office: 08700 400 004 | www.ospreysrugby.com



